
OCEANWIDE EXPEDITIONS 
PAYMENT & CANCELLATION POLICY: 

Payment terms: 
• On the effecting of the travel contract, the contracting party must pay an advance of 20 % of the 

total price, unless otherwise stated in the travel confirmation. 
 

• The remainder of the price must have been received 65 days before departure date 
 

• If the travel contract has been agreed within 60 days of departure, the full price must be paid 
immediately.   

 

• After full payment has been received, you will be sent your travel documents. 
 

• The agreed price is based on the prices, exchange rates, duties and taxes as known to Oceanwide 
Expeditions at the time the publication went to press and at the time of the travel confirmation. 
Oceanwide reserves the right to raise the agreed price (on the grounds of, among other things, 
unforeseeable increases of e.g. exchange rates, sudden increased prices of accommodation 
providers, airlines, duties, taxes, harbour dues and fuel prices). In the case that a price alteration 
is considered necessary Oceanwide Expeditions is obliged to inform the contracting party in 
writing of this at the very latest 60 days before the day of departure.   

 

• Price increases made within 60 days of the start of the journey are not permitted. In the case of a 
price increase of more than 5 % of the total price of the trip, the contracting party is entitled to 
cancel the trip without incurring any costs. 

 

Cancellation of the trip by Oceanwide Expeditions 

• Not withstanding what is mentioned elsewhere, Oceanwide Expeditions reserves the right 
to cancel any trip prior to or during the departure for compelling reasons, in which case 
the payment in advance (indicated in the invoice / travel confirmation) will be paid back to 
the contracting party and Oceanwide does not accept any claims, that may be related to 
such a cancellation, such as but not limited to loss of joy (of holiday), consequential and/or 
indirect (commercial) damages, loss of earnings and or profit, loss of market, loss of 
business, loss of customers, loss of opportunities, commercial losses or damages, loss of 
or damage to commercial image and or reputation.  

 

• Oceanwide is furthermore not liable for and does not accept any claims for any costs made 
by the contracting party, such as but not limited to other travel elements such as but not 
limited to flights, hotels, connecting programs, (travel)insurance’s etc. 

 

• Not withstanding to what is mentioned elsewhere, Oceanwide has the right to cancel the 
scheduled trip up to 30 days before departure, if the minimum number of participants has 
not been achieved. Any payment already achieved from the contracting party will be paid 
back by Oceanwide Expeditions if the contracting party is not in agreement with an 
alternative trip offered by Oceanwide Expeditions.  

 



• Not withstanding to what is mentioned elsewhere, Oceanwide Expeditions has the right in 
the case of force majeure (such as but not limited to war, uprising, natural disasters, 
abnormal /exceptional weather and ice conditions, legal stipulations of the local/regional 
authorities and other events and situations that are beyond the control of Oceanwide) to 
cancel the trip. Oceanwide Expeditions may not be held liable for force majeure. If 
situations of force majeure occur before departure date and Oceanwide Expeditions 
should cancel the trip, payments made in advance will be paid back to the contracting 
party. If situations of force majeure occur during the trip, Oceanwide Expeditions will try 
to offer an alternative program. If this is not possible, either Oceanwide Expeditions or the 
contracting party is entitled to cancel the trip. In such a case, Oceanwide may not be held 
financially liable. Oceanwide Expeditions is obliged to assist the contracting party in 
obtaining a return trip/flight. The contracting party him/herself is responsible for the costs 
of this. 

 
Cancellation of the trip by Client 
The contracting party may cancel the travel contract (exclusively in writing) at any time before the 
beginning of the trip.   In the case of cancellation by the contracting party, Oceanwide is entitled 
to charge the following cancellation fees to the contracting party: 
 
- up to and including 90 days prior to departure: 20 % of the total price (deposit is non-refundable); 
- from 89 days up to and including 60 days prior to departure: 50 % of the total price; 
- from 59 days up to and including the day of departure: 100 % of the total price 
 

• If the client, after booking wishes to introduce changes into the booked trip, this is 
considered a cancellation and the cancellation costs apply. 

 

• In case of minor changes, Oceanwide Expeditions is entitled to charge reservation costs of 
at least 50 EURO per alteration. 

 

• OCEANWIDE EXPEDITIONS STRONGLY RECOMMENDS the contracting party takes out a 
cancellation insurance to cover the costs of any cancellation of the trip. 


